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COLLECTION NOTICE

The Australian Catholic Youth Festival (the festival) 2025 is a national event for Catholic 
young people, hosted by the Catholic Archdiocese of Melbourne (CAM, we, us, our) under 
the auspices of the Australian Catholic Bishops Conference (ACBC). The festival will be held 
over three days from 30th November – 2 December 2025 and offers young people from 
across Australia a chance to come together in fellowship, grow in their faith, strengthen their 
relationship with Jesus, and be inspired to live out their Catholic values in everyday life.

As part of the registration process, we collect certain personal information from and about 
pilgrims (pilgrims, you) to manage attendance and deliver a safe and inclusive event 
experience.

1.	 Information collected – Adults (18 years and over)

1.1.1	 We may collect the following information from adult pilgrims:

(i)	 Full Name
(ii)	 Age category (e.g. 18–25, 26–35, 36+)
(iii)	 Contact details (email, phone)
(iv)	 Relevant medical and accessibility information 
(v)	 Group role (e.g. youth/young adult pilgrim, Group Coordinator, Group Leader, 

Clergy/Religious)
(vi)	 Your Diocese/Parish/Organisation details
(vii)	 Australian Catholic Ministry Register ID 
(viii)	 Other information relevant to the festival as required from time to time

1.1.2	 Personal information is collected by CAM to:

(i)	 Organise and conduct the festival 
(ii)	 Comply with our obligations under relevant laws (including under safeguarding 

legislation)
(i)	 In the case of all pilgrims, to distribute information to you prior to or following the 

festival, to collect feedback, or to contact you about future Catholic events. The 
name, role/position and organisation of a pilgrim may be provided to the venue 
operator or the Catholic Archdiocese of Melbourne as the host to assist them to 
prepare for the festival or in responding to an emergency or critical incident.

1.1.3	 Other than as set out in section 3.1.3 of this Collection Notice, we will not disclose your 
personal information without your consent, except where required or permitted to do 
so by law.

1.1.4	 If you do not provide the requested information, you may not be able to register, 
receive material or attend and participate in the festival. 

1.1.5	 We generally collect personal information about you directly from you.  However, we 
may collect your personal information from third parties in certain circumstances.  For 
example, if you are a Group Leader or Group Coordinator, we may collect information 
about you from the organisation you are representing.
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2.	 Collection from Third Parties 

2.1.1	 Where tickets are purchased on behalf of minors or other adult pilgrims CAM may 
collect personal information indirectly. Coordinating organisations (such as a school, 
parish, diocese or youth group) may collect and retain relevant information, such as:

(i)	 Parent/guardian consent
(ii)	 Emergency contact details
(iii)	 Medical/disability/health/dietary information
(iv)	 Personal identifiers of minors in their care

2.1.2	 Organisations may make such information available to Group Leaders and/or Group 
Coordinators who may in turn disclose it to CAM in limited circumstances (for example 
where disclosure is required or permitted under law, such as for responding to 
emergencies). 

2.1.3	 CAM may request and be provided with non-identifiable aggregate data (e.g., age 
and gender categories; total number of pilgrims with mobility and dietary needs) from 
organisations for planning purposes only.

3.	 Use and Disclosure Information

3.1.1	 The personal information you provide or that CAM collects about you will only be used 
by CAM for:

(i)	 Event planning and logistics in relation to the festival
(ii)	 Organising and conducting the festival and managing interactions with you 

regarding the festival
(iii)	 Emergency response and safety coordination
(iv)	 Compliance with legal and safeguarding requirements
(v)	 Communicating essential event-related updates in respect of the festival
(vi)	 Other purposes set out in this collection notice

3.1.2	 We, or another Catholic organisation, may offer you the opportunity to opt-in to 
receive information about future Catholic events or initiatives. This is optional, and 
no marketing or future contact will occur without your consent. If you opt-in to 
receive such information, we may use your personal information to send you such 
communications.

3.1.3	 Your information may be disclosed, on a need-to-know basis, to:

(i)	 Emergency medical personnel
(ii)	 Event staff and volunteers
(iii)	 Contractors providing services during or in preparation for the festival, under 

appropriate confidentiality obligations
(iv)	 Law enforcement or government agencies, where required by law
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4.	 Storage and Security

4.1.1	 All information is stored securely in accordance with applicable privacy laws and 
will be retained only as long as reasonably necessary (including for event delivery, 
evaluation, or legal compliance purposes).

5.	 Access and Correction

The privacy policy of CAM sets out further details regarding how we collect, store, manage, 
use and disclose personal information. The privacy policy also contains information about 
how you can access and seek correction of the personal information held by us, how you 
can complain to us about a breach of the Privacy Act 1988 (Cth) and how we will respond 
to and deal with such a complaint. This privacy policy is available at 
https://melbournecatholic.org/privacy-policy 

If you have any queries or concerns about privacy-related matters, you can contact us using 
the contact details below:

Catholic Archdiocese of Melbourne Privacy Officer 
Email:	  general.counsel@cam.org.au 
Phone: 	 (03) 9926 5677

https://melbournecatholic.org/privacy-policy

