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AUSTRALIAN CATHOLIC YOUTH FESTIVAL
TERMS AND CONDITIONS

By clicking the accept button on our website, submitting an Order to purchase a Ticket or
holding a Ticket or otherwise entering any Festival Site, you acknowledge and agree that:

(a)
(b)

you have read, understood and will be bound by these Terms;

if you purchase or otherwise provide a Ticket for any person (including any person under
the age of 18 years of age or who is otherwise incapable of agreeing to these Terms),
then you must ensure that person will also comply with these Terms and you indemnify
us and hold us harmless from and against all claims, liabilities, losses and damages
which we may incur as a result of any such person not complying with any of the
provisions in these Terms; and

if you purchase a Ticket for any person under the age of 18 years of age or who is
otherwise Vulnerable, you acknowledge and agree that you will be responsible for the
care, safety, wellbeing and supervision of that person at all times during the Festival and
you must comply with all safeguarding and other laws relevant to their care.

Dictionary
In these Terms, the words below have the following meanings:

Australian Consumer Law means Schedule 2 of the Competition and Consumer Act
2010 (Cth) and any equivalent State or Territory legislation.

ACYF, we, us or our means the Roman Catholic Trusts Corporation for the Diocese of
Melbourne ABN 52 768 159 282.

ACYF Personnel means all ACYF employees, directors, officers, agents, volunteers
(including clergy) and authorised contractors.

Consequential Loss means:

(a) any form of indirect, special or consequential loss, including loss of reputation,
loss of profits, loss of actual or anticipated savings, loss of bargain and loss of
opportunity; and

(b) any loss beyond the normal measure of damages.
Consumer has the meaning provided to it in section 3 of the Australian Consumer Law.

Festival means the Australion Catholic Youth Festival which is scheduled to be held in
Melbourne from:

(a) 30 November 2025 from start of pilgrimage walk from St Patrick’s Cathedral to
9:00pm and

(b) 1December 2025 and 2 December 2025 from 9.00am - 9:00pm.

Festival Site means the Melbourne Convention and Exhibition Centre or any other site,
location or premises where the Festival is located or otherwise held or as designated
from time to time.

Force Majeure Event means any event arising from, or attributable to, acts, events,
omissions or accidents which are beyond our reasonable control including but not
limited to outbreaks of infectious disease, pandemics (including COVID), epidemics, laws
and government orders or directions relating to quarantine, restrictions on business
operations and / or the movement of people, fire, flood or adverse weather conditions.
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Group Coordinator means a Group Leader who is responsible for registering and
leading Pilgrims and/or Group Leaders.

Group Leader means an adult Pilgrim who is responsible for leading Pilgrims.

Group Leader Guidelines means any guidelines or materials produced by ACYF from
time to time in relation to the conduct, roles, responsibilities and expectations of Group
Leaders at the Festival.

Order means any order or other request by you to ACYF to supply to you any Ticket or
Tickets, whether the order or request is written, verbal, submitted online or implied in the
circumstances.

Pilgrim means you and any person, or persons on whose behalf you have bought a
Ticket, or has a valid ticket

Pilgrim Generated Content has the meaning given to it in clause 13.2.

Pilgrim Group means you and each person (if any) on whose behalf you purchased a
Ticket.

PDH Goods or Services means goods or services which, for the purposes of the
Australian Consumer Law, are of a kind ordinarily acquired for personal, domestic or
household use or consumption.

Registration Form means the registration form submitted as part of the Order and
accessed at https://acyf.org.au/registration/

Terms means these terms and conditions.

Ticket means a ticket issued by us which permits the holder of the ticket to attend the
Festival subject to these Terms.

Ticket Price means the price charged by us to purchase a Ticket and attend the Festival
including all administration, processing and booking fees.

Vulnerable means individuals under the age of 18 years of age, or those who may be
unable to take care of themselves or unable to protect themselves against harm or
exploitation.

you or your means each person who purchases a Ticket or uses the Ticket to attend the
Festival and, where the context requires, includes each Pilgrim.

Young Pilgrim means Pilgrims under 18 years of age (unless they are part of a school
pilgrim group in which case they are still a Young Pilgrim) or who are otherwise
Vulnerable.

Condition of entry
It is a condition of acceptance of any Order by us and attendance at the Festival and
entry to any Festival Site that each Pilgrim:

(a) complies in full with these Terms and we reserve the right to refuse entry to any
person or to remove any person from any Festival Site if they fail to comply with
these Terms (including clauses 10 and 11); and

(b) has a valid Ticket or permission from ACYF to attend the Festival.


https://acyf.org.au/registration/

3.2

3.3

34

Age restrictions and supervision of Young Pilgrims
Subject to clause 3.2, on 30 November 2025 each:

(a) Pilgrim must be at least 15 years of age and up to 25 years of age; and
(b) Group Leader must be at least 18 years of age.

Each student who is a Pilgrim in a school Pilgrim Group must be in at least year 9 of
school in 2025.

Young Pilgrims must at all times be accompanied and supervised by a responsible
parent, guardian or Group Leader when attending the Festival and at any Festival Site.

By purchasing a Ticket for, or on behalf of, a Young Pilgrim, you acknowledge and agree
that:

(a) you are responsible for the care, safety, wellbeing and supervision of that Young
Pilgrim at all times when the Young Pilgrim is attending the Festival and at any
Festival Site and you must comply with all safeguarding and other laws relevant to
the care of Young Pilgrims and other Vulnerable Pilgrims in your Pilgrim Group;

(b) you must not transfer responsibility for the care, safety, wellbeing and supervision
of that Young Pilgrim (other than to the Young Pilgrim’s parent or guardian or to a
responsible Group Leader of your Pilgrim Group);

(c) you have satisfied yourself as to the Young Pilgrim’s suitability to attend the Festival,
taking into account the Festival’'s duration, environment and Catholic focus of the
Festival, and

(d) you have considered the health, medical, and additional needs of the Young
Pilgrim attending the Festival, and have obtained all necessary permissions
from their parents or guardians for their participation and attendance at the
Festival, including consent for first aid to be administered and the management
of any known medical conditions (e.g. anaphylaxis, asthma, diabetes, dietary
requirements).

Safeguarding
Each Pilgrim who is over the age of 18 acknowledges and agrees that they:

(b) have aresponsibility to uphold the safety, dignity, and wellbeing of all Vulnerable
persons attending the Festival (including those under the age of 18) and to
behave in a manner consistent with (and otherwise in accordance with) relevant
safeguarding and other laws;

(c) understand their obligations under applicable safeguarding laws, including
reportable and/or mandatory reporting requirements (including any requirements
to report any reasonable concerns, disclosures, or observations of harm, abuse, or
neglect);

(d) will take immediate and appropriate action if they observe behaviour that is
unsafe, abusive, or inappropriate, and will report any concerns to the designated
Festival safeguarding contact or relevant authority; and

(e) will cooperate with any safeguarding procedures, briefings, guidelines, directions or
instructions provided by ACYF.
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5.7
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5.9

5.10

Orders and Ticketing
Tickets may only be purchased for the entire Festival and Tickets are not offered for only
part of the Festival.

If you are:

(a) visiting clergy or religious; or
(b) purchasing a Ticket on behalf of a visiting clergy or religious,

before purchasing a Ticket the visiting clergy or religious must apply and be permitted
to attend the Festival by the Catholic Archdiocese of Melbourne.

If you are:

(a) aclergy or religious that resides in the Archdiocese of Melbourne; or

(b) purchasing a Ticket on behalf of clergy or religious that resides in the Catholic
Archdiocese of Melbourne,

before purchasing a Ticket the clergy or religious must provide their Australian Catholic
Ministry Register ID to complete the registration process; or if they do not have an
Australian Catholic Ministry Register ID must apply and be permitted to attend the
Festival by the Catholic Archdiocese of Melbourne.

We are not bound to accept any Order and may decide not to accept any Order for any
reason in our sole discretion including if:

(a) allinformation required by ACYF has not been provided with the Order; or

(b) aPilgrim is a clergy or religious, and they have not been approved to attend the
Festival by the Catholic Archdiocese of Melbourne.

You acknowledge and agree that the information set out in the Order and otherwise
submitted by you or any Pilgrim to ACYF is true and correct.

You will pay the Ticket Price for the Tickets at the time specified in the Registration Form
or, if no time is specified in the Registration Form, when you place your Order for the
Tickets.

You agree that, subject to any rights which you may have under the Australian
Consumer Law, Tickets are non-refundable other than in accordance with clause 7 or
with the written consent of ACYF.

To be permitted entry to the Festival and any Festival Site, a Pilgrim must present their
Ticket to ACYF Personnel at the Festival.

If requested by ACYF Personnel, a Pilgrim must present photo identification on entry into
a Festival Site.

We may refuse to honour any Ticket if we reasonably suspect that the Ticket has been
altered, defaced or is being used in a fraudulent or illegal manner.
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8.2

8.3

Price and payment

Unless we agree otherwise, the price to attend the Festival is the relevant Ticket Price
and the Ticket Prices may be different for different Ticket types or classifications.

All Ticket Prices are in Australian Dollars and do not include GST.

Cancellation and refund of Tickets

The following provisions are subject to any rights which you or a Pilgrim may have under
the Australian Consumer Law.

You may return and cancel any Ticket at any time by written notice to ACYF and, upon
provision of such notice, any Ticket Price not already paid immediately becomes due
and payable.

If you provide written notice to ACYF under clause 7.2:

(a) prior to 25 August 2025, ACYF will refund to you 75% of the Ticket Price paid by you
to ACYF;

(b) on or prior to 30 October 2025, ACYF will refund to you 50% of the Ticket Price paid
by you to ACYF; or

(c) after 30 October 2025 (Refund Cut Off Date), subject to clause 7.4, ACYF may retain
all of the Ticket Price.

If you wish to return and cancel any Ticket after the Refund Cut Off Date and believe
there are special or extenuating circumstances then you may apply to ACYF for
relief and any grant of relief under this clause 7.4 will be at ACYF's sole and absolute
discretion.

ACYF may deduct a reasonable amount for administration, processing and booking fees
when any refund is made under clause 7.4.

Rescheduling, suspension and cancellation of Festival

Where reasonably necessary for operational, safety, security or financial reasons, we
reserve the right to cancel, reschedule or suspend any part or all of the Festival including
without limitation as a result of a Force Majeure Event.

We will endeavour to provide you with prior notice of any cancellation, rescheduling or
suspension of any part or all of the Festival but at times it may not be possible to provide
such notice.

If we decide to cancel, reschedule or suspend any part or all of the Festival, you
acknowledge that, subject to any rights you may have under the Australian Consumer
Law, you will not be entitled to a refund of the Ticket Price.

Change of Festival events

We reserve the right to change any of the published events, speakers, activities or
sessions for the Festival and we will endeavour to provide you with prior notice of any
such changes.



10. Acknowledgments

101 Each Pilgrim acknowledges and agrees that:

(a)

the Festival may include a range of activities, including but not limited to indoor
and outdoor group activities, prayer and formation sessions, Mass and other
liturgical celebrations, social gatherings, walking or travelling on foot as part of
a pilgrimage between venues, singing, and listening to talks or presentations by
theologians, pastoral leaders, and other speakers;

each Festival Site is a public venue;

it is the Pilgrim'’s responsibility to:

(i)  arrange accommodation during the Festival and transport to and from each
Festival Site and we do not accept responsibility for losses any Pilgrim may

incur for flights, accommodation or other travel arrangements booked for the
Festival;

(i) arrange and take out any relevant insurance policy in relation to their
attendance at the Festival; and

(iii) if the Pilgrim is a Group Leader, supervise the Pilgrims who are in the Group
Leader’s Pilgrim Group whilst they are at the Festival;

we reserve the right to refuse entry to any Festival Site to any person who does not
a have a valid Ticket or who has not complied with or is in breach of these Terms;

we may request any person who does not have a valid Ticket or who has not
complied with or is in breach of these Terms to leave any Festival Site and, upon
such request, that person must immediately leave the relevant Festival Site and not
return to the Festival;

ACYF Personnel are entitled to take appropriate action to enforce these Terms and
any other ACYF policies, guidelines, instructions, directions and warnings; and

each Pilgrim must not bring into any Festival Site or at the Festival possess,
consume, use or be under the influence of any tobacco, e-cigarettes, vapes,
alcohol or drugs (other than prescription medication required for a medical
condition and used only as required to treat the medical condition), or any
weapons, firearms, fireworks or other items which may reasonably be considered
to be dangerous and if we consider that any Pilgrim does possess, consume, use
or be under the influence of any of the items in this clause 10.1(g), then we may
decline to allow the Pilgrim, as applicable, access to any Festival Site and [ or
require the Pilgrim to immediately leave the relevant Festival Site and not return to
the Festival without any refund of their Ticket.

10.2 You and each Group Leader acknowledge and agree that:

(a)

you have satisfied yourself that the Festival and the activities at the Festival
are appropriate for each Pilgrim in your Pilgrim Group and have considered
the Pilgrim’s suitability to attend the Festival, taking into account the duration,
environment and Catholic focus of the Festival;

you must comply with any Group Leader Guidelines; and

you understand that ACYF does not provide any warranties that attendance at the
Festival will have any particular outcome, benefit or result for the Pilgrims.
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Each Pilgrim acknowledges and agrees that ACYF Personnel may inspect, search or
scan the Pilgrim’s belongings and person (including their bag) upon entry to a Festival
Site and each Pilgrim agrees to accommodate any reasonable requests in respect of
such inspection, search or scan. If a Pilgrim fails to submit to any inspection, search or
scan, we may cancel the Pilgrim'’s Ticket and refuse the Pilgrim entry to the relevant
Festival Site without providing a refund or any other compensation.

ACYF Personnel may confiscate any of a Pilgrim’s belongings which the ACYF Personnel
reasonably deem may be harmful to the safety and welfare of persons attending the
Festival. Belongings which are confiscated by ACYF Personnel may be collected by the
relevant Pilgrim when they leave the Festival.

Each Pilgrim agrees to comply with all signs and notices located throughout each
Festival Site.

Conduct at the Festival
If we reasonably consider that any Pilgrim has breached or otherwise not complied with
any of the requirements under this clause 11 we may:

(a) require the Pilgrim to leave any Festival Site and the Pilgrim (as applicable) must
immediately leave the relevant Festival Site and not return to the Festival and will
not be entitled to any refund of the Ticket Price or any other compensation; and

(b) inthe case of suspected unlawful conduct, report the Pilgrim to the relevant
authorities (including local or federal police).

Each Pilgrim are to participate in Festival activities in the spirit of the Festival.
While at the Festival or at any Festival Site each Pilgrim must:

(a) remain behind all fences;

(b) conduct themselves in accordance with Christian values and in a Christian
manner through language, dress, and behaviour including:

(i)  behaving with common sense, politeness and cooperation;

(i) treating everyone with respect, loyalty, patience, integrity, courtesy, dignity,
and consideration;

(iii)  being mindful that they are an ambassador for their Pilgrim Group, parish/
school/diooese/orgonisotion as well as their family and State or Territory;

(iv) complying with all laws (including all safeguarding laws for Vulnerable
people) and respect the values of the Catholic Church;

(c) abide by all reasonable and lawful written and verbal policies, instructions,
directions and warnings given by ACYF Personnel or the employees, directors,
officers, agents and authorised contractors of the Festival Site (including any
policies, instructions, directions and warnings given prior to the Festivql);

(d) abide by all emergency plans and evacuation routes appropriate to each Festival
Site;

(e) have a valid Ticket or other appropriate credentials in order to gain access to
Festival events and activities;

(f)  retain their Ticket and show their Ticket to ACYF Personnel upon request;

(g) be responsible for their own personal property; and

(h) take appropriate care of their safety and the safety of others.
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12.2

12.3

12.4

While at the Festival or at any Festival Site each Pilgrim must not:

(a) create or cause a nuisance;
(b) behave in a way that may adversely affect other people’s enjoyment;

(c) engage in any conduct (including the uploading, publishing or disseminating of
the Pilgrim Generated Content) which does not comply with any law or which does
not respect, or is inconsistent with, the values of the Catholic Church;

(d) useindecent, offensive, rude or obscene language or threatening or insulting
words, or otherwise behave in a threatening, abusive, riotous, indecent or insulting
manner;

(e) engage in any form of sexual activity or sexual harassment;

(f) engage in any form of physical abuse;

) interfere with, protest, obstruct or hinder the holding of the Festival;

h) act unsafely towards themself or others;

) leave any litter or rubbish (other than in designated rubbish bins);

j) use or operate any drone or similar aircraft; or

k) use any large or professional video or photography equipment (including tripods

or freestanding lighting equipment) without our prior written approvail.

While at any Festival Site, each Pilgrim acknowledges and agrees that they must comply
with any COVID or other health or infection control protocols or requirements notified to
the Pilgrim by ACYF and any ACYF Personnel (including by way of signage at the relevant
Festival Site or by way of line markings on the ground).

Lost, stolen or damaged property and vehicles

The following provisions are subject to any obligations which we may have under the
Australian Consumer Law and Fair Trading Act 2012 (Vic).

We do not take any responsibility for any personal items or property that are lost,
damaged or stolen at any Festival Site. We recommend that any valuable items and
property are left in a secure place and not brought to the Festival or any Festival Site.

While at the Festival or at any Festival Site each Pilgrim must keep their personal
belongings close at all times and respect the property of other Pilgrims and third parties
at any Festival Site.

We do not guarantee that it will be possible to identify or contact the owner of all lost
property that we find. Each Pilgrim acknowledges and agrees that we may sell or donate
any lost property to a charity nominated by us if that property has not been claimed by
the owner within three months after such property is first identified to us.
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14.2

Use of image and Pilgrim Generated Content

Subject to clause 11.4(j), photographs, videos and sound recordings may be taken or
recorded by a Pilgrim at the Festival or any Festival Site only for private non-commercial
purposes and may not be commercially exploited.

If a Pilgrim uploads, publishes or disseminates any user generated content taken or
made at the Festival or any Festival Site (inoluding, without limitation, photographs,
video recordings or sound recordings) to a social media or any digital media platform
(Pilgrim Generated Content) the Pilgrim must ensure that the Pilgrim Generated
Content or the uploading, publishing or disseminating of the Pilgrim Generated Content
is not inappropriate and does not embarrass the Pilgrim or any other person.

Each Pilgrim agrees, consents to and authorises us and our contractors to film, record
and/or photograph the Pilgrim’s image, likeness and voice (Image), and to the use and
commercial use or application of the Image (including reproduction of the Image in
any audio, video, or photographic display or other transmissions, exhibition, publication
or reproduction in any print or online medium) by ACYF, the Australian Catholic
Bishop's Conference, the Catholic Archdiocese of Melbourne, any person who may
host or conduct the Australion Catholic Youth Festival in the future and each of their
related entities (each an Image Licensee) for all purposes including, but not limited

to, marketing and promotional activities, security, or any activity related to ACYF's or
any Image Licensee’s business without further authorisation by, or compensation or
attribution to the Pilgrim on a perpetual, irrevocable, royalty free and worldwide basis. All
recordings of any Image are our sole property and each Pilgrim release us from liability
arising on account of such usage.

Limitation of liability

If a Pilgrim is a Consumer (as defined in section 3 of the Australian Consumer

Law) (Consumer) and ACYF supplies PDH Goods or Services to the Pilgrim, ACYF
acknowledges that the Pilgrim may have certain rights under the Australian Consumer
Law in respect of the guarantees provided under Division 1 of Part 3-2 of the Australian
Consumer Law (Consumer Guarantees) and nothing in these Terms should be
interpreted as attempting to exclude, restrict or modify the application of those rights.

If a Pilgrim is a Consumer and any goods or services supplied by ACYF to the Pilgrim are
non PDH Goods or Services, ACYF's liability to the Pilgrim in connection with any breach
of the Consumer Guarantees in respect of those non PDH Goods or Services is limited
(at ACYF's discretion) to:
(a) inthe case of goods:

(i)  the replacement of the goods or the supply of equivalent goods;

(i)  the repair of the goods;

(i) the payment of the cost of replacing the goods or of acquiring equivalent
goods; or

(iv) the payment of the cost of having the goods repaired; and
(b) inthe case of services:
(i)  the supplying the services again; or
(i)  the payment of the cost of having the services supplied again.
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14.3 If a Pilgrim makes a claim against us which includes a cause of action other than for a
breach of a Consumer Guarantee then, to the extent the claim, or part of the claim, does
not relate to a Consumer Guarantee, and to the extent permitted by law:

(o) subject to clause 14.3(b), our total aggregate liability to the Pilgrim in connection
with any such claims will be limited to no more than the Ticket Price paid by you or
the Pilgrim for the Pilgrim'’s Ticket; and.

(b) we will not be liable to the Pilgrim for any Consequential Loss incurred by the
Pilgrim in respect of such claims.

144 Subject to clause 14.5:

(a) each Pilgrim's total aggregate liability arising in connection with all claims ACYF
makes against the Pilgrim in connection with or arising out of these Terms shall be
limited to the amount equal to the Ticket Price paid by you or the Pilgrim for the
Pilgrim’s Ticket; and

(b) each Pilgrim will not be liable to us for any Consequential Loss incurred by us in
respect of claims made by us against the Pilgrim in connection with or arising out
of these Terms.

145 Clause 14.4 does not apply in relation to any claim which ACYF may make against the
Pilgrim in respect of:

(a) any damage caused by the Pilgrim to any Festival Site or property at any Festival
Site; or

(b) any claim made by a third party against ACYF in connection with the acts or
omissions of a Pilgrim.

15. Risk acknowledgment, release and indemnity

151 You yourself and on behalf of each Pilgrim voluntarily accept and assume the risks of
attending the Festival and attending any Festival Site (including inherent and obvious
risks) and agree to take all reasonable steps to avoid injury while on any Festival Site,
both to yourself, any Pilgrims, ACYF Personnel and any third parties.

15.2 Subject to clause 141, to the maximum extent permitted by law, you and each Pilgrim
attends the Festival and enters each Festival Site at their own risk and you yourself
and on behalf of each Pilgrim indemnifies and releases and holds ACYF and its officers
harmless from and against:

(a) all claims which you or a Pilgrim may have against a third party (including
Melbourne Convention and Exhibition Trust or any other owner or operator of any
Festival Site) in connection with your attendance at the Festival; and

(b) all claims which you or a Pilgrim may have or damages, compensation, action,
liabilities, costs, legal costs and loss incurred or suffered by you or a Pilgrim which
arise from any damage, loss, theft, death or injury occurring at the Festival or in or
at any Festival Site by or to you or any Pilgrim.

15.3 You acknowledge and agree that we hold the benefit of the releases and indemnities
set out above in our own right and on behalf of the ACYF Personnel.
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Group Coordinator

If you are a Group Coordinator, you acknowledge that:

(a) you have provided these Terms to each Group Leader and Pilgrim (where
applicable) that you have purchased a Ticket for or on behalf of; and

(b) each Group Leader and Pilgrim that you have purchased a Ticket for or on behalf
of has read and understood these Terms and agrees to be bound by these Terms.

Privacy

Each Pilgrim acknowledges and agrees that their personal information (within the
meaning of the Privacy Act 1988 (Cth)) may be collected, held, used and disclosed by
us or our related entities for the purposes set out in our privacy policy, which can be
accessed at the following address: https://melbournecatholic.org/privacy-policy

Marketing

You acknowledge that by purchasing a Ticket, you agree to receive marketing
communications and updates from us. You may choose to opt out at any time by
notification to us.

Events outside our control
We will not be liable for any failure to perform or delay in performing any of our
obligations under these Terms if that failure or delay is due to a Force Majeure Event.

If a Force Majeure Event occurs, we may immediately suspend or cancel all or part of
the Festival and terminate the agreement between us and you by notice to you without
any liability to you, subject to any rights you may have under the Australian Consumer
Law.

Assignment

ACYF may, to the extent permitted by law, assign, subcontract or deal with any or some
of its rights or obligations under these Terms so long as the assignment, subcontracting
or dealing does not materially change these Terms.

Variation of these Terms
ACYF may, in its discretion (acting reasonably), at any time prior to the Refund Cut Off
Date vary these Terms.

Should these Terms be varied, ACYF will promptly notify all persons who have purchased
a Ticket for the Festival about the variation to the Terms on our website.

If the variation to the Terms are substantial in nature, refunds will be provided to those
who have purchased Tickets and do not agree to be bound by the newly varied Terms.
An assignment of these Terms does not amount to a variation.

No waiver

No failure to exercise or delay in exercising any right given by or under these Terms to us
constitutes a waiver and we may still exercise that right in the future.

Governing law

These Terms are governed by the laws in force in Victoria and you submit to the non-
exclusive jurisdiction of the courts of Victoria.
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